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The SmartLab Event Experienceb Pre-event

Meet Jill

g ®
Jill is a Healthcare Professional frequently ‘e
attending conferences and meetings globally. ¢
SmartLab
She receives an email inviting her to an
upcoming conference. Enter your event access code

She downloads the SmartLab Event App by
scanning the QR code on the joining
instruction, enters the unique event code and

signs in. A e

SmartLab’
Mobile App

MNew to SmartLab? Find out more

HCPEVT

EVNTO1! e S s e S et e g
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The SmartLab Event Experienceb Pre-event

Jill explores the event app —

: Wh ive...
Jill works through the pre-event area of the event nyou anive

app. This has been set up on thdhome screenwith a
list of things for her to complete.

The content gives her information about the
upcoming event and logistical information for her : i),

. ain. Dolor et tincidunt elementum mi id fames.
arrival.

Etiam dictum habit,
! asse urna non a i
blandit enim, B enean nisl sed

blan rus augue praesent duis element,
idain. Dolor et tincidunt elementum mj id fames, E

|
\‘ ‘
LuDIC -
|
‘ Lorem ipsum dolor sit amet, consecte*

elit. Fusce jaculis dolor t
} 3 eudiam me
p Ceseven t [ | velitinterdum, Lorem ipsum dolor s

consectetur adipiscing elit.

Tips for Event Producers e
Pre-event areas can be set up across one or multiple Welcome
Z NX«X”"ZY C” X3 NJ« ~C °X MX°CXX« NX«X’

banner atthe top, or they can be linked together via About the event
hotspot interaction points.
S PR

© Ludic 2025 See who's coming



The SmartLab Event Experienceb Pre-event

Agenda, resources
and discussions

Jill explores the additional areas of the app accessibleom
the bottom navigation.

She reviews theagenda reads theresources and connects
with other attendees via the discussionsboard. From within
the app Jill can start her own discussion topic for others to
engage with.

Tips for Event Producers

Content within the app can have its visibility limited to specific user
groups to provide participants with tailored information based on
grouping criteria. This includes agenda items, resources, discussion
threads, hotspot interactions even entire scenes on the home page.

Note: Discussions can be started by participants in the app,
whereas Resources must be added via the platform.

© Ludic 2025

9:41 all =
9:41 o'
@ Agenda @ 8
Resources @
Day 1 Day 2 Day 3
,O Search
88 Viewall 15 Date &4 Fitters Welcome to Day 1
9:00 am - 10:00 am E v
Duration: 60 minutes
Speakers
Event Logistics Venue floor-plan
Our journey so far
10:00 am - 10:30 am ~

Duration: 30 minutes

s ™y
A new beginning
10:30 am - 11:30 am B ~
Duration: 60 minutes

Guide to your working Tonight's

sessions and breakouts entertainment
Together we will shape our roadmap. GenrZ
and Tatiana will kick us off with our £
dive presentation.

Speakers

$ George Smith

U Tatiana George

| Resources

A 8 a
Home Resources Gallery Discussions Q E

Harme Resources

Local area guide Travel informatiol



The SmartLab Event Experienceb Pre-event

Pre-event activity -

Share your insights

Al X KJ~ ° ° JévéntjourBey B to Kagléte ° 3 X
a pre-event survey. She opens the survey from the

welcome page and works through the questions. ®
Do you agree our journey
A | X A3 EXE . J 50 xXao X3 jJo A3 relies heavily on what we
: . : . ' discuss during the event?
event from which the facilitators will review the
results from across the attendees live in the opening O 1agree
SESSIOI’] O I do not agree

©)

Please sort the topics in
order of importance

TlpS for Event Producers | Digital transformation
The SmartLab Mobile App has four available interactive

activities (Decision Apps) that can be configured for —

Employee Retention _—

attendees. —
e ‘

© Ludic 2025




The SmartLab Event Experience
Event launch
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The SmartLab Event Experienceb Event Launch

Preparing for the event

As the event approaches, Jill receives a notification
from the SmartLab Event App letting her know new

content is available. e A I
- ez

9:00 all B ! | . 'f Gtitready‘ % §
o o 4 z 4 z ! or E 1
L« o] X | X X X J «XC z( @ — ® ot " or the Event!
environment on the home page with new interaction o

I Excellerce Summit

points for her to explore.

Before yoy arrive,..

Get ready for the live event! W Venve fioorpian
Just now [ | )

Soon we will be meeting on site for our 3 days of
live sessions including exciting guest speakers and

T|pS fOI’ Event PrOducerS innovative group work. In the runup today 1,
Notifications can be sent both from the SmartLabMobile please checkoutthese uselifresourees
App as push notifications, and to the participants' email ' 'm {

address used for their account. Notifications can include Y L,

text, images, links to other areas of the app or external links. | -
e Launch day
. ,:' -»‘: P ‘ R
New scenescan be used to set up environments ahead of [ R,
time and then published for users at launch. )

Resources

@ Venue floorplan Open

© Ludic 2025 @ When you arrive Open




The SmartLab Event Experienceb Event Launch

Session booking

9:09 ol

@ Agenda @ 3
@ Book a session

One of the new features available to Jill is theSession Booking ovz  ows
page. From herelill can browse different types of sessions . o

- 5 - . Morning Yoga (well-being session)
available to attend during her time at the event. 7:30am - 8:30am : Morning A BREE ~

Yoga | Duration: 60 minutes

27th February

Please meet in reception at 7:20am. | Thank you for booking Morning Yoga, the session

She chooses to book places for workshop sessions and an E——— willstart at 07:30am (CET) in the gym. We look

forward to seeing you there.

extra activity for each day from the wellbeing section.

Cancel

8:15am - 9:00am : 5k Park

Please be at the start line for 8:00am.

(150) free slot(s).

Tips for Event Producers

Session booking and bespoke agenda creation can be set up for Book Welcome to Day 1
.. . 9:00 am - 10:00 am Gl v
participants via the platform calendar. Events added to the Duration: 60 minutes
calendar will appear in the session booking page in the app. 28th February Speakers
Each session by default has a user group assigned. T — CIGIE 2]
. ) Yoga
In the agenda, corresponding agenda items can be created and Please meet in reception at 7:20am. Our journey so far
. T .. 10:00 am - 10:30 Y
have their visibility limited to these groups. When a user books a (64) free slot(). I
session, they will be added to the group and the item made A B @ & =
11 1 Home Resources Agenda Community Q @ @ /=N 000
visible on their agenda. o oty s

© Ludic 2025 9



The SmartLab Event Experienceb Event Launch

Connect via chat

Jill sees that thechat has also become available.

She sees some colleagues in the attendee list that
she met at a previous conference. Jill reaches out
to say hello and connect.

Tips for Event Producers

As well as chats between participants. Group chats,
community chats, and support chats can be defined and
set up via the platform for use within the mobile app.

© Ludic 2025

9:10 all =

&

&

Jake Holman

Hi Jill! Great to connect again

10:15

Yes! Really looking forward to the r .
session. |

10:16

Jake Holman

Do you know what networking
activities there are for us around
the live sessions?

10:18

| think there are resources available in
the app that give you the details

Jake Holman

Great, thank you!

10:23

-,/| Type a message
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The SmartLab Event Experience
At the Event
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The SmartLab Event Experienceb At the Event

Event Days

As Jill accesses the SmartLab App on the day, the
environment has updated again. It is now set up for the
live event with shortcuts to the most relevant
interactions and information, e.g. rooms, breakouts and
activities.

Tips for Event Producers
Almost any section, asset, or
activity on the app can be linked
from home screen in an ordered
list to guide participants through

Welcome to the
Live Session

the experience. Touch pointscan ’ ®
even be targeted to individual Welcome

groups of users creating a

completely tailored experience. i icnia day 1 °

R, oo >]

©L Ud | C 202 5 #2 Connect with other attendees >

@ Day 1 Q&A @

9:42 all =

Day 1 Q&A

Please add your questions for the Q&A sessions
throughout day 1 here. Be sure to select the speaker
you wish to address!

O Search BB Filters
Speaker: Alan Jones

Jake Holman

Do Q2

What do you see as most problematic with our
current model?

Speaker: Amy Adams

w’ gggrlmte Harris D 1 O 9

Do you see the future of the industry changing
drastically in the next 5 years?

Speaker: Alan Jones

Jake Holman
0941



The SmartLab Event Experienceb At the Event

On-site support

Jill has a question and reaches out to the event
support. The onsite support team communicates

with her via the chat and her query is answered. oo = [t
@ Support ® 8 ' e s b

. -
P HiJill, thank you for reaching out
10:17

FAQs ~
Event Support

Thebtcakmnswmbchddin rooms
e Zmalosrnenlorhcmin
3 Plenary space. You Can access them

Privacy notice A\ v | i through the double doors to the
B ‘ right of the stage.
What Information We Collect D
* Personal details (e.g., name, email) for event f
registration and communication. | Ok fantastic, thank you for your haie
| 2

+ Usage data to improve app functionality and
user experience.
+ Optional information you choose to provide

(e.g., profile details, feedback). s xm::ﬂ‘:{‘ﬂmknow
Fssistance,

Event Support

Tips for Event Producers

Support chats can be set up in advance of the event E
and can be made as a single, or group chat. When a D
participant contacts support it opens a new private chat

| .

with the designated support person or team.

Need assistance?

( Chat with the support team )

© Ludic 2025




The SmartLab Event Experienceb At the Event

QR code scanning-
connhected environments

In the event foyer is a gallery of posters with content
relevant to the event; each has a QR code to scan.

Jill scans the posters she finds most interesting and is
linked to corresponding app resource with additional
information and the possibility for her to engage in
conversation on the topic.

Tips for Event Producers

Areas of the SmartLabApp that are QR code enable include
resources, discussions, activities anthain areas within the
mobile app.

© Ludic 2025

9:42 =
@ View resource @ a
The big picture
§C © S 02 Os

-
{

o~ N
<N

B
-
AN

T : b 4
| =
- i
‘ '1 ( View resource p )
A deep dive into the bigger picture. View this resource
! to zoom in on the details.

Comments (10)

i SRBING 2 a0 104

WORKS
£

={l==

IN THE MEETING

4

@ Gary Pierson 9:31

| really love this! Looks great and very insightful

Q Like(2) O Reply

14



The presentations begin. As the morning
progresses Jill checks theagendaand sees
which presenter is currently on stage and can
check their profile to learn more about them.

Admins can set agenda items as
current as the day progresses,
highlighting them in the app for
participants.

© Ludic 2025

10:01

@ Agenda

LUrduuin QU ninuLes

A new beginning
10:30 am - 11:30 am
Duration: 60 minutes

Together we will shape our roadmap. Ge
and Tatiana will kick us off with our first
dive presentation.

Speakers

a. George Smith

¢ Tatiana Georg
|.g’ atiana George

Resources

E Our roadmap

10:01

\/(3/ View profile
N

Tatiana George
Guest Speaker
United Kingdom

Tatiana is a tech leader with over 20 years of
experience in cybersecurity. She drives
innovation and digital transformation. A
recognised speaker and thought leader,
Tatiana is passionate about the future of tech
and is here to share valuable insights.




The SmartLab Event Experienceb At the Event

Event activities

Al 3-Az|-A° ©°| X TIJEZ  °3X X«°]]
activities such aspolling and Q&A are made
available.

.-
.‘ -

Each time Jill is required to interact she -
receives apush notification that an activity is in SME © § oa0
use. @ Day 1 Q&A Join the Q&A ’

A new activity is available

She taps the notification on her lock screen

. . .. - Day 1 Q&A
and is taken directly to the activity within the — .
Please add your questions for the Q&A sessions throughout day 11
app for her to Com plete_ Be sure to select the speaker you wish to address! Gmup‘ pﬂlling
O Search A new activity is available
Speaker: Alan Jones 10:01 %
O o EA Bl @ Group polling
What do you see as most problematic Do you see the future of the industry
) with our current model? changing drastically in the next 5 years?
Tips for Event Producers
Activities such as polling, Q&A, surveys, - o ler- .o,  Howlikely doyou feel
and qUi ZZeS Can be Set up Via‘ the What’s one common myth about Al in the How can leaders strike a balance between itisto happen?
o b J o Z _ 3 a o} a X b « X A e « Z ;u:;l:::(a:de?that you think needs to be :L?:E:Zii:::;jr:?aintaining a human-first Rare from 1-10

‘ sz Holman D 2 O 5 a ',<E:r,‘d" Miller O 8 o 12
o What role do ethics play in If you had to summarize the future of
© L Ud | C 202 5 future-proofing Al strategies? work in one sentence, what would it be? .




Z° X3

Jill can also see all the activities on her
timeline for her to revisit and review.

11:05
&

Available today

0 Join the Q&A

Group polling

Word cloud

28 February

Day 2 kick off survey

XJ N|

J N°

all =

GRAY

°CEW 0 KK © X AEXS3 E- @,%gnzdmmun.tyon -«
the main plenary screen also including input from
hybrid participants joining the event remotely Inho v Partnerspy
from their phone/desktop via a live broadcast.

unt

Worlg
Vatlon D°Slsn

Crea Health
tive Paftnershlp
Work

) i Process

Community

What excites you the most
about what we have
discussed here today?

Your input

~



The SmartLab Event Experienceb At the Event

13:00

Lunch  W—

New

After the morning sessions, the participants break for
lunch. They each receive a notification letting them
know where to go for lunch with links to the menu.

Lunch is served

Just now

Lunch will not be served in the restaurant. We will
break for 1 hour before reconvening.

13:32 all

Tips for Event Producers

Use notifications to communicate
logistics and information to
attendees. Include links to external
sources or app areas.

View menu
L

The next speaker starts in 5 minutes

1 hour ago

Pasta dishes
Made by our in-house team with fresh pasta and

L e G
i

S

New next speaker presentation will startin 5
minutes in the main plenary.

A B B A

Home Resources Agenda Communi ty

Example of external website inside
SmartLabApp. Experience may
vary between different sources.

© Ludic 2025



The SmartLab Event Experienceb At the Event

Breakout groups

In the afternoon, the participants have group .
working sessions. Jill is instructed to go to her @) ves corumentaion

designated breakout area, a new environment is Post your group’s ideas
available in the app to facilitate the sessions.

Add ideas to the wall to document your thought and process.
You are encouraged to include photos!

This area is set up with | (0 sem 88 Fiter
sequenced interactionsfor the J

participants to work through in
their breakouts.

« O

Day 1

_,”‘ Jill Jackson D12 Q2

3 and prioritising Group 2 - Early ideas generation and
brainstorming

Your Breakout Session

Tips for Event Producers
Hotspots within the main

environment can be sequenced s
so that they appear only on Breakout sessions .. | :
completion of the previous. Wetcome o your breakout o DuQu G oo Ov O
1 & prioritising Group 3 - Our scribe for this breakout,
writing down all our teams ideas!
- PT— 5
A f- 5 I el s ] ]

© LUdlc 2025 Inspiration > —




The SmartLab Event Experienceb At the Event

A connected community

After collaborating during the breakout
sessions, Jill looks to see who else might be
active within the event community.

She accesses theommunity feed and explores
what people have been sharing. She leaves
comments and connects further with other () iscusson e

participants.
How will Al impact our day-to-day work?

@ Jill Jackson 020 O2
7 Dec 2020
Let me know what you think in the comments!

Comments (20)

ﬁ Anna Adams 9:31

Al is already making our work more efficient! Automating repetitive tasks gives
us more time to focus on creative problem-solving.

Tips for Event Producers g

When enabled the community feed surfaces & eonyvoune 933

pOStIng a.nd InteraCtIO nS for resourceS and Al has potential, but | worry about job security and the need for upskilling W W o wm

dlSCU SSIOnS. © Like (4) O Reply @ s:c:s:ia;itributionthankyou!
e @ Ly Thomson ol

0 Joe Smith has started a discussion
For me, Al's biggest impact is in communication—summarizing meetings, 3 minsago
H enerating reports, and even improving customer support. It's a game-changer 30 20
© Ludic 2025 generting oo proing pport s 2 game-chang €O o= o

Discussion
How will Al impact our day-to-day work?
QD Like (0) © Reply



Jill also checks the Gallery. Here are photos and
videos from the event that other attendees

have been posting. She decides to share some
herself by uploading from her phone.

16:44 all &

\3‘ Gallery @ 3

O Search 1L Filters

P e \
| Day1memories ) Scribe gallery
\_ /

7

Tabs within the gallery can be set
for different days or use cases.
Visibility can be controlled via
groups and posting enabled/
disabled per tab.

' Amy Adams
mments (2)

r Jill Jackson 16:05

Great shot, love to see everyone so engaged

© Ludic 2025

Q Like(2) O Reply ¢ Edit @ Delete




The SmartLab Event Experienceb At the Event

Scribe gallery -

@°
Jill also notices a tab in thegallery titled Scribe gallery. B 300 .
Here she sees the work of the onsite visual artists uploaded S
for her to revisit the visual documentation from the day. oo | QN s

ST 2018

e (1
3 - gmr“
L)

‘é‘a -@n

o

1 1

CRERMVE AGIUTY

Tips for Event Producers

Ludic Creatives can provide excellent scribes to bring
your event to life visually! For more information visit
ludiccreatives.com

\l_l"
Ludic Creatives
]

© Ludic 2025 22



The SmartLab Event Experienceb At the Event

16:55

Gamification B Lot

O Search
Jill visits theleaderboardto see how many points

I XZ© 3 XNX AEXT z-3 | Xz °Jao (wes) we

ul“ “E"‘

@4

. . 1. i Wilson Kenter 6500
She sees that she has received points both as an » polnts
individual contributor and with her breakout group.
2. @ Desirae Bator 5?86
points
16:55 Jll = ﬁ Marley Torff 5|33n8t54
@ Leaderboard @ [;f
@ Jill Jackson SDj?tf
O Search
i Allison Baptist 2039
Individuals ﬁ Ison baptista points
Tips for Event Producers R
: 1. Blue T 743 - .
Points can be awarded for e points & TatisnaGeorge oz
completing activities, social
contributions and for exploring 2 O Orange Team 723 e e 902
the home environment.
e &) s g ® &
Resouroes Agenda Community
© LUdiC 2025 4. 33 Green Team 812

[}
d

points




As she is part of the leadership team, Jill has access
to a second communitywithin the SmartLab App.
She switches via herprofile menu to see the
leadership meeting environment with a different

app configuration, agenda and activities.

She explores the new content in preparation for the
leadership workshop that she will attend after the
main event.

Users that have multiple
communities can switch
from their profile menu.




